3. Survey Portal
Documentation

Helpful information for users of the Sytewise Survey Portal

® Getting Started with Surveys
° Survey Portal Navigation

° Completing a Survey



Getting Started with Surveys

Here's How to Navigate the Survey Portal and Open a Survey.



Getting Started with Surveys

Survey Portal Navigation

The Survey Portal is a Survey Vendor's listing of all of the surveys they have pending and ones
that they have completed. The Survey Portal also allows a Surveyor to update their User Name,

Password, and Company Data.
There are two ways to get to the Log In Screen of your Survey Portal:

® Use the Link http://survey.sytewise.com

® Click on the Login to Do Survey button in the Survey Request Email
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http://survey.sytewise.com
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®* Buttons to Select either the Active or Completed Surveys
® A list of Active Surveys ( Completed Surveys are under the Completed Page)
® Icons at the bottom for the Home Screen, Company and Password Information, and the Exit

Icon

The Home Screen is pretty simple to navigate and easy to track down the Survey you want to

conduct. When you find the Survey you are ready to complete, click on it or select it from the list.
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Each Part can be listed as Needing Service simply by toggling the button from Green to Red. In the

next image you will see that Lamp B in the Outdoor Sconce 2 Fixture is listed as not burningand

needing service.
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Getting Started with Surveys

Completing a Survey

Completing a Survey is easy in Sytewise and it starts by finding the Survey you want to complete.
When you are ready to complete the Survey you can go to your Survey Portal and look through
your list of Active Surveys, or click on the Survey Request email notice you received from your

Company Administrator or your Customer..

Either way, Open the Survey and Start the work. In this example we'll be using a Lighting Survey.
Lights are a simple survey, easy to complete, and will get you familiar with all of the components

of a Sytewise Survey.
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Each Fixture you are to Survey will have an Icon on the Map and be listed in the Fixture List. When
you click on the Fixture Icon you will see a label with the Fixture Name. The same fixture will also
be highlighted with blue in the Fixture List. This makes it easy to identify the correct fixture in

case there are multiple fixtures of the same make and model, such as a Light Fixture or HVAC unit.

&7 East Community Center

Fixtyre will h d or hidden by selecting the +/- to the

& | https://survey.sytewise.com/app/survey.php?xid=26f

grit ek Srith@ e sighi"ahd &Ti8t6F the parts in the fixture will appear. Click on the - and they
| =Al < Nearby . }'m . . .
il JueTt. Parts can be a physical part of t r@ such as a lamp in a Pole Light, or it can

device.



https://help.sytewise.com/uploads/images/gallery/2020-03/XWW1CFIt1ADrkde9-Survey-Portal-Map-and-Fixtures.PNG
https://help.sytewise.com/uploads/images/gallery/2020-03/tjN5gwwNdzZYJFIa-Survey-Portal-Map-and-Fixtures2.PNG

Each Part will have a Green/Red Switch that can be flipped to the opposite color by clicking with a
mouse or touching the button on your wireless device. Green means the Part is operational. Red

means the part need service.

As you complete a Lighting Survey, every lamp that isn't burning needs the status button to be
selected from Green to Red. The same would be true for any other type of Survey. If the part

needs service.



