Email Log

Sytewise notification system utilizes a transactional email service. When a Work Order or Survey is
issued an email is sent to the vendor or surveyor. Upon completion (or rejection) or the order a
new message is sent to administrators who've opted in for property update emails.

Every Work Order and Survey has a log of all emails sent regarding that action. The log shows the
status of that message, if it was sent successfully or not.

The Email log is a summary of all emailing acting in one place. You can narrow it down to Work
Orders or Surveys and see the list in descending order by date time. These same logs are also
available within each Survey or Work Order record.
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